PRESS RELEASE - APRIL 2, 2025

TAKATA CRISIS: VITAL EMERGENCY
IN GUADELOUPE

Ongoing mobilization in Guadeloupe
As part of the global recall campaign for defective airbags from
supplier TAKATA, GSA would like to remind everyone that 1,336
Volkswagen vehicles in Guadeloupe are still affected and must
be repaired in a workshop for safety improvements.

Since the launch of this campaign, GSA teams have been fully
mobilized. They would like to warmly thank the 1,595 customers who
replaced their airbags during the first quarter of 2025. This
mobilization is essential to prevent potentially fatal accidents related
to defective airbags.

A priority, free and fast Intervention

The GSA workshop continues to give absolute priority to these
airbag replacements. All necessary parts are available, and the
service is completely free for affected owners. The service is also
fast, with vehicle downtime lasting less than three hours on average.

About the Takata recall:

The global recall campaign for defective airbags from the supplier
TAKATA affects numerous car manufacturers, including Volkswagen
models. TAKATA has supplied the automotive industry with airbags
that were defective or contained defective gas generators. If your
vehicle is equipped with one, it is possible that over time and under
the influence of certain climatic conditions (heat and humidity), your
airbags could become dangerous. They then need to be replaced or
repaired, as they could increase the risk of serious or even fatal
injuries to you and your passengers in the event of an accident. We
urge all affected Volkswagen vehicle owners to contact GSA
immediately. This includes vehicles purchased outside the
network, imported, or transferred to Guadeloupe as part of a
move. Contacting GSA allows for rapid identification in the context
of the recall and ensures the vehicle's safety.
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RECALL CAMPAIGN

TAKATA AIRBAGS

AMONG THOUSANDS OF VEHICLES AFFECTED IN GUADELOUPE, THERE
ARE STILL 1,336 TOYOTA.

Your safety is our top-ranked priority
STOP DRIVE & FREE REPAIRS

FOX UP! POLO GOLF/ GOLF PLUS
Années 2007-2011 Années 2012-2016 Années 2007-2014 Années 2009-2014

GOLF CABRIOLET EOS BEETLE / COCCINELLE TIGUAN
Années 2012-2016 Année 2010-2015 Années 2012-2018 Années 2015-2016

PASSAT TRANSPORTEUR/MULTIVAN CRAFTER
2006-2017 Années 2008-2015 Années 2006-2017

Are you recognizing your vehicle ?

1- SCAN AND VERIFY 2- CONTACT US
GSA
0590 251111

vwgp@citadelle-sa.com

Zac de Moudong Sud ZI Jarry, Baie-
Mahault ZAC des Péres Blancs Baillif




