PRESS RELEASE - MAY 13, 2025

TAKATA CRISIS : FRENCH GUIANA

STILL IN A STATE OF EMERGENCY

As part of the global recall campaign addressing defective
airbags supplied by Takata, the NCCIE wishes to remind the
public that 3,416 vehicles in French Guiana from the brands
Toyota, Lexus, Opel, Chevrolet, and Ford are still affected
and must urgently be brought to a workshop for a safety
replacement procedure.

It is also crucial to highlight that owners of vehicles imported
directly, via independent dealers, or relocated to French
Guiana as part of a move must contact the NCCIE. This step is
necessary to register their vehicles and ensure they are correctly
identified under the Takata recall program, safeguarding both
the drivers and their passengers.

Since the launch of the campaign, NCCIE teams have remained
fully mobilized. They would like to extend their sincere thanks
to the 267 customers who have had their airbag replaced
during the first four months of 2025. This proactive response is
vital and must be amplified to prevent potentially fatal accidents
caused by defective airbags.

A Priority, Free and Quick Procedure

The NCCIE workshop continues to give absolute priority to
Takata airbag replacements. All necessary parts are in stock,
and the replacement service is entirely free of charge for
eligible vehicle owners. The procedure is also fast, with average
vehicle downtime of less than three hours.

About the Takata Airbag Recall

The Takata airbag crisis concerns a serious safety defect
involving airbags manufactured by the Japanese company
Takata. The issue came to light after it was discovered that
some airbags could rupture upon deployment, posing a
potentially fatal risk. These malfunctions have been linked
to severe injuries and even deaths.

The affected airbags were installed between 2002 and
2017 by 19 automakers across 34 global brands. As of the
end of 2023, over 30 deaths worldwide including 26 in the
United States had been attributed to these failures, along
with more than 400 injuries globally caused by explosive
airbag ruptures.
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CHEVROLET

RECALL CAMPAIGN

TAKATA AIRBAGS

AMONG THOUSANDS OF VEHICLES AFFECTED IN FRENCH GUIANA,
THERE ARE STILL 500 CHEVROLET.

Your safety is our top-ranked priority
STOP DRIVE & FREE REPAIRS

AVEO T300 ORLANDO CRUZE TRAX
2011-2016 2011-2016 2008-2017 2012-2015

AVALANCHE SILVERADO SUBURBAN TAHOE
2007-2013 2007-2013 2007-2013 2007-2013

Are you recognizing your vehicle ?
1- SCAN AND VERIFY 2- CONTACT US

0594 10 64 84

relationclient@citadelle-sa.com

NCCIE

CONCESSIONNAIRE AUTOMOBILE

1358 route de Baduel
Cayenne, 97335




RECALL CAMPAIGN

TAKATA AIRBAGS

AMONG THOUSANDS OF VEHICLES AFFECTED IN FRENCH GUIANA,
THERE ARE STILL 268 FORD.

Your safety is our top-ranked priority
STOP DRIVE & FREE REPAIRS

Ranger Galaxy
Années 2006-2012

S-MAX Mondeo
Années 2007-2014 Années 2007-2014

Are you recognizing your vehicle ?
1- SCAN AND VERIFY 2- CONTACT US

0594 10 64 84

relationclient@citadelle-sa.com

NCCIE

CONCESSIONNAIRE AUTOMOBILE

1358 route de Baduel
Cayenne, 97335
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OPEL

RECALL CAMPAIGN

TAKATA AIRBAGS

AMONG THOUSANDS OF VEHICLES AFFECTED IN FRENCH GUIANA,
THERE ARE STILL 647 OPEL.

Your safety is our top-ranked priority
STOP DRIVE & FREE REPAIRS

ASTRA et GTC CASCADA MERIVA MOKKA
2005-2018 2012-2018 2009-2017 2011-2018

VECTRA REGULAR  VECTRA STATION WAGON ZAFIRA SIGNUM
2003-2008 2003-2008 2011-2016 2005-2008

Are you recognizing your vehicle ?
1- SCAN AND VERIFY 2- CONTACT US

0594 10 64 84

relationclient@citadelle-sa.com

NCCIE

CONCESSIONNAIRE AUTOMOBILE

1358 route de Baduel
Cayenne, 97335
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RECALL CAMPAIGN

TAKATA AIRBAGS

AMONG THOUSANDS OF VEHICLES AFFECTED IN FRENCH GUIANA,
THERE ARE STILL 1996 TOYOTA.

Your safety is our top-ranked priority
STOP DRIVE & FREE REPAIRS

RAV 4 AVENSIS YARIS
Année 2003-2005 Année 2003-2008 Année 2005-2011

COROLLA AURIS HILUX
Année 2004-2013 Année 2007-2010 Année 2005-2011

Are you recognizing your vehicle ?
1- SCANN AND VERIFY 2- CONTACT US

0594 10 64 84

relationclient@citadelle-sa.com

NCCIE

CONCESSIONNAIRE AUTOMOBILE

1358 route de Baduel
Cayenne, 97335
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RECALL CAMPAIGN

TAKATA AIRBAGS

AMONG THOUSANDS OF VEHICLES AFFECTED IN FRENCH GUIANA,
THERE ARE STILL 5 LEXUS.

Your safety is our top-ranked priority
STOP DRIVE & FREE REPAIRS

IS SC430
Années 2003-2018 Années 2001-2009

Are you recognizing your vehicle ?
1- SCANN AND VERIFY 2- CONTACT US

0594 10 64 84

relationclient@citadelle-sa.com

NCCIE

CONCESSIONNAIRE AUTOMOBILE

1358 route de Baduel
Cayenne, 97335




